
I 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone: - 
' Priority: Respond Within Five Days 

~~~ - 

No. 2006 - 49344 Date: 1/19/2006 Opinion 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: ~ - 0  1 345A-05-0816 

Complaint By: Betty Louks 
Account Name: Betty Louks 

Street: - 
City: Yuma 

State: Az Zip: 85364 

Home: (000) 000-0000 

Work: 

CBR: 

- is: 

Utility Company. Arizona Public Service Company 
~ 

Division: Electric 

Contact Name: For assignment Contact Phone: (602) 000-0000 

Nature of Complaint: 
****E-01 345A-05-0816**** 

Customer called to express her opposition to the proposed rate increases. Customer feels that even the 
temporary increase would most likely become permanent. 
*End of Complaint* 

Utilities' Response: 

InvestiQator's Comments and Disposition: 
I advised customer that I would enter her comments for the record and with the Docket in this matter. I assured 
her that all five Commissioners would see her comments. I thanked her for taking the time to call and express 
her opinion. 
*End of Comments* 

Date Completed: 1 /19/2006 

OpinionNo. 2006 - 49344 


